Navigating the maze: how to choose and get the CM credential you need.
CERTIFICATION: Do you need one? How do you find one that best suits your career goals? Case management certification provides a real leadership opportunity and increases customer confidence, say experts in the field. Certification also gives you a competitive edge in a growing industry. So how do you go about choosing a credential that matches your expertise and positions you for career advancement? Several industry leaders give their advice for health professionals choosing a certification to pursue.